
Service 
Development

MiWay 5 Plus Update
Transit Advisory Committee
 November 11th, 2025

6.3



MiWay 5 Plus Objectives

• Enhance and expand
MiWay’s service network

• Strengthen connections to
infrastructure
with integration to future
higher order transit
projects

• Exploring innovative
solutions for service
delivery and customer
experience

Objective 1 Objective 2 Objective 3
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Project Timeline

Final Report 
& 

Presentation
Feb 2026

 Final report

 Presentation to
Council for
endorsement

 Mayor and
Councillors

 MiWay Staff

 Transit Advisory
Committee (TAC)

 Accessibility
Advisory Committee
(AAC)

 T&W Directors and
Leadership Team
(DLT)

 Public consultation
(Surveys and focus
groups)

Phase 1 
Engagement

Jan. - Mar. 2025

 Consultant
(Arcadis)
awarded
contract

 Background
study

Project 
Commences

Dec. 2024

10-Year 
Service Plan

Nov.-Dec. 2025

 Workshop, data
analysis, trends,
priorities, terminal,
fleet and operators

 Stakeholder
feedback from
Phase 1 & 2
Engagement and
Surveys

In Planning 

Phase 2 
Engagement

Sept. 2025

 Share draft 5-year
service plan for
feedback

 Internal stakeholder
presentations

 7 Public Information
Centres (PICs)

 Information shared
through MiVoice
(MiWay’s Online
Platform for
feedback)

5-Year 
Service Plan

Mar-July 2025

 Workshop, data
analysis, trends,
priorities, terminal
capacity, fleet plan
and transit operators

 Stakeholder
feedback

5-Year 
Service Plan

Oct.-Nov. 2025

 Incorporate
stakeholder
feedback

 Refine and update
service plan

Finalizing 

6.3



2030 Express 
Network Map
Express routes provide overlay service 
along major corridors. 

These routes provide high speed 
connections between transit hubs, 
intermodal transit points and high 
frequency arterial roads.

Express Frequency Standards:
• Weekday Rush (6 am to 6 pm): 

• 15 mins or better
• Weekend Core (10 am to 7 pm):

• 20 mins or better

Service Span Standards:
• Weekday: Minimum 6 am to 10 pm
• Weekend: Minimum 8 am to 9 pm
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2030 Core 
Network Map
Core routes form the foundation of the 
network, providing high frequency 
local service operating in a grid 
pattern. 

These routes are primarily located on 
arterial streets extending north-south 
and east-west across the City.

Core Frequency Standards – Tier 1:
• Weekday Rush (6 am to 6 pm)

• 15 mins or better
• Weekend Core (10 am to 7 pm)

• 20 mins or better

Core Frequency Standards – Tier 2:
• Weekday Rush: 20 mins or better
• Weekday Midday: 30 mins or better
• Weekend Core: 30 mins or better

Service Span Standards:
• Weekday: Minimum 5 am to 11 pm
• Weekend: Minimum 6 am to 10 pm
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2030 
Residential 
Network Map
Residential routes extend local transit 
coverage to provide access between 
major destinations and 
neighbourhoods. 

These routes provide feeder 
connections to the Core network at 
nearby transit hubs and intermodal 
transit points.

Local Residential Frequency 
Standards:
• Weekday Rush: 30 mins or better
• Weekday Midday: 30 mins or better
• Weekend Core: 30 mins or better

Service Span Standards:
• Weekday: Minimum 5 am to 10 pm
• Weekend: Minimum 7 am to 9 pm
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2030 
Employment 
Circulator 
Network Map
Employment circulator routes 
supplement the peak period transit 
network with direct connections 
between inter-modal transit hubs or 
terminals and employment areas.

Employment Frequency Standards:
• Weekday Rush: 15 mins or better

Service Span Standards: 
• Weekday Rush (am/pm)
• Other times as warranted

6.3



2030 Draft 
Network Map
Goals
• Adjust routings to strengthen 

the grid network of frequent 
corridor services.

• Improve frequencies on our 
busiest corridors.

• Introduce all-day service on our 
express routes.

• Create a 24-7 overnight network, 
beginning with a grid across the 
city.

• Respond to new infrastructure 
to maximize its benefits.

Service frequencies will be implemented 
through a phased approach based on 
ridership demand and available resources.
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Public Information Centres (PICs)
From September 22nd until October 2nd, PICs were held at multiple locations including: 

 City Centre Transit Terminal
 University of Toronto – Mississauga Campus
 Carmen Corbasson Community Centre
 Meadowvale Community Centre
 South Common Mall
 Kipling Station
 Erin Mills Town Centre

For those unable to attend in person, information 
was available through MiVoice (MiWay’s online 
feedback platform)
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Feedback Summary

Express Network Changes

Core Network Changes

Local Residential Network Changes

Employment Network Changes

86.9%

84.9%

79.1%

89.9%

Frequency & 
Reliability

Strong demand for 
10-minutes or better

service

More reliable service

Service Span

Requests for 
extended span of 

service (late nights & 
weekends)

24/7 Service

Connectivity & Coverage

Direct service to 
stations/terminals & 
employment hubs. 

Better 
connections/integration 

with other transit agencies

Network Changes

Use express corridors 
to support Rapid 

Transit

Introduce more 
express services

More direct services

Express Services

More all day and 
weekend express 

services

Local/Core 
Services

More 
frequent

Overall support for…

1754 Survey Responses725 Interactions 
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Refine 5-Year Service 
Plan

Develop Medium Term 
Plan

Final Report Council Presentation

Incorporate feedback

Refine / Update Final 
Document

Data analysis, trends, 
priorities, future 

infrastructure, resource 
requirements

Stakeholder feedback from 
Phase 1 Engagement

December 2025 February 2026

Next Steps 6.3



Thank you!

Questions? 
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